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We take our role as
corporate parents to
children in the care of
Wandsworth very
seriously.

Our Pledge is a
promise to you
about how we will
take care of you.



We make this pledge to every
child and young person who is
looked after or a care leaver.

The Pledge describes what we
will do to help you make the
best start in life. 

We will do everything we can to
make sure that we understand
your individual needs and that
you are treated equally to all
other looked after children and
care leavers.

The Pledge has been designed by CLiCK,
the experts who have grown up in care.
Our aim is for young people to get the
best parenting possible



Support you
to be happy
and healthy

1
1    Ensure you have an annual health assessment

of your physical and emotional well-being and
provide you with a Personal Health Plan.

2    A nurse will be available for one to one 
confidential conversations.

3    Register you with a GP and dentist, make sure
you attend all your appointments for your
immunisations, and arrange any other health
checks or care that you need, like an optician.

4    Provide you with the information, advice and
guidance you need and what you can do to have
a healthy lifestyle.

5    Provide you with information and support
around healthy relationships and sexual health.

Support you
to be happy
and healthy

Confidential –
what one says is
private, unless you
are at risk of
significant harm.

BUZZ WORD



6    Assess your emotional needs
and provide you with access to
health professionals and
services if needed.

7    If you have a disability, we will
provide you with the right kind
of support and services. 

8    We will help you understand
your roots and why
you came into care.

9    A specialist health worker will
support you if you have any
difficulties with drugs and
alcohol or emotional well being.

“supporting you,
keeping you

healthy”

“supporting you,
keeping you

healthy”

10  A Red File contains your personal papers and information
and will follow you wherever you live in care.

     You can request to see this file and have someone to support
you when you do if you need it.



Helping
you to
stay safe

2 Helping
you to
stay safe

1   Make sure that you know your social worker well and
see them regularly and are given opportunities to speak
to them in private.

2   Recruit, train and support a good range of carers and
care staff to be able to meet your needs.

3   We will be sensitive when we consider your age, gender,
disability, sexuality and any other needs you may have
when we look for a home. We will also take into account
your race, religion, culture, language and identity.  
If your home can’t do everything, we will try to meet
your other needs with additional services. 

Independent –
not influenced by the thought or action of others.

Advocate –
this person helps you know your rights and will support you
to have your views, wishes and feelings heard.

Appropriate adult –
is a parent, guardian or social worker; or if no person
matching this is available, any responsible person over 18.

An appropriate adult must be called by police whenever they
detain or interview a child (Under the age of 18) or
vulnerable adult. They must be present for a range of police
processes, including interviews, intimate searches, and
identification procedures.
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4   Make sure you feel safe and happy in your home and
getting support with your needs.

5   Support you if you return to your family or move to
another home.

6   Set appropriate boundaries for you to keep you safe.

7   Check your placement to ensure you feel comfortable.
We will change your placement if it is necessary.
When we do, you are involved.

8   Take action quickly if you go missing from care and
work with the police to get you home safely.

9   Give you access to independent advice and an advocate if
you need support to have your wishes and feelings heard
or if you decide to make a complaint.

“keeping you safe”“keeping you safe”

10 We will offer support
to ensure you avoid
getting into trouble
with the police.

If you get into trouble
with the police, we
will make sure you
have an ‘appropriate
adult’ to support you.



Helping you
enjoy your
life and achieve
everything
you can be

3 Helping you
enjoy your
life and achieve
everything
you can be

1   We will tell you about leisure activities
that are good and fun for you.

2   Provide support for funding for school
trips and holidays with your foster
carers or home.

3   Work with your school to make a
Personal Education Plan just for you.

4   Involve you in your Personal
Education Plan meetings that are not
during school time.

Personal Education Plan –
often called a ‘PEP’, this plan is an agreement between the
young person and the team around the child. It will include
what needs to be done to help you achieve your best with your
education.

Designated teacher –
a teacher who is responsible for the educational achievements of
any children in care in their school. They must make sure the
school does everything it can to maximise educational stability
for children in care.
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5   Make sure you have a designated teacher that can support
you with homework.

6   Do everything we can not to disrupt your education if you
have to move homes.

7   Support you and your carers to make sure that you attend
school regularly and make the most of all the opportunities
at school.

8   If you have additional or special educational needs, make
sure that these are understood properly and you get the
right kind of help.

9   Give you access to a Personal
Advisor to give you advice about
your aspirations, options and
access work experience or
training schemes.

10 Teach you to write a C.V and job
applications, and to prepare you
for interviews, such as
what to wear to an interview and
practice interview skills. 

“enjoying
life”

“enjoying
life”

CirculumViteNulla facilisi. Integer lacinia sollicitudin massa. 

Cras metus. Sed aliquet risus a tortor. Integer id 

quam. Morbi mi. Quisque nisl felis, venenatis tristique, dignissim 

in, ultrices sit amet, augue. Proin sodales libero 

eget ante. Nulla quam. Aenean laoreet. 

Vestibulum nisi lectus, commodo ac, facilisis ac, 

ultricies eu, pede. Ut orci risus, accumsan 

porttitor, cursus quis, aliquet eget, justo. Sed 

pretium blandit orci.



Helping you to
manage your
money and
become
financially
secure

4 Helping you to
manage your
money and
become
financially
secure

1   Give you regular pocket money and
help with your clothing and
personal healthcare needs.

2   We will help you open a personal
savings account.

3   Help support you to manage your
money, for example budgeting at a
young age to help you become
responsible with money.

4   Make sure you have all your
ID documents such as
passport; national insurance
number and birth certificate
and that copies are in your
Red files. I.D.

Quisque nisl felis, venenatis tristique, dignissim in, ultrices sit amet, augue. Proin sodales libero eget ante. Nulla quam. Aenean laoreet.eget,



National Insurance Number –
our National Insurance number is
your own personal account number.
Every child in the UK gets this
shortly before their 16th birthday. 

It is unique to you and you keep the
same one all your life.

It makes sure that the National
Insurance contributions and tax you
pay are properly recorded against
your name.
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“learning to
manage”

“learning to
manage”



Helping you to
be a positive
member of the
community

5 Helping you to
be a positive
member of the
community

1       Your voice needs to be heard, so make sure your
social worker and carers are following up on the
things you say.

2       Involve you and anyone sharing parental
responsibility for you, in making big decisions
about your life.

3       Be straight and honest with you and help you
make sense of what’s going on.

4       If you have a problem, you should be able to talk
about it in your review. You should also be given
the choice to use social media such, facetime,
Skype or WhatsApp.

Independent Visitor –
is a volunteer who visits or takes out a child in care, talks to
them, becomes their friend and gives them support when they
need it. They usually share interests and activities such as
sports, arts and cinema.

CLICK –
is a Children Living in Care Kouncil which gives young people a
chance to have their say and gives young people the chance to
talk to people who run the care system.
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5       Social workers and reviewing
officers should talk to you in
private; before, during and after
meetings and reviews. If they
put forward your views, they
should do it in the young
person’s words.

6       If you don’t feel your voice is
being heard, we can provide you
with an independent advocate
to help you know your rights
and make sure your wishes and
feelings are heard. 

7       Provide you with opportunities
for volunteering in your local
community. 

8       Be the best role models for you as possible.

9       We can provide you with a mentor or independent visitor
if you need it, who can spend some time with you doing
activities and 

10    Give you the opportunity to join CLICK (children living in
care council). CLICK is for everyone in care. It’s a place to
make friends and feel welcomed. CLICK is about making
positive change and having a laugh! 

“being positive &
Contributing”

“being positive &
Contributing”
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notes



For more information
on the Pledge please
contact CLICK

Telephone: 0208 871 8274

Email: click@wandsworth.gov.uk

Skype: Click Wandsworth

Address: CLA Participation
Education and Social Services
Wandsworth Council
Town Hall Extension
Wandsworth High Street
London, SW18 2PU

Please tell us if you think there is
anything missed in this pledge.
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