About us

Family Action is a charity committed to
building stronger families by delivering
innovative and effective services and
support that reaches out to many of the
UK’s most vulnerable people.

About Wandsworth WellFamily Service

Wandsworth WellFamily Service is
funded by Wandsworth CCG and
operates from GP Practices across the
borough. The service offers holistic
assessments, advice, information,
emotional and practical support for
adults who are registered with a GP in
Wandsworth.

About Wandsworth WellFamily
Foodbank Service

This is a new 2020/21 initiative funded
by MoMark, a Wandsworth Mental
Health Charity, working in close
partnership with Wandsworth Foodbank
to deliver practical and emotional
support to Wandsworth guests.

Better mental health for better communities.
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Wandsworth WellFamily
and Foodbank Service

A holistic service, based in GP surgeries and
Wandsworth Foodbank, offering emotional and
practical support for families and individuals.
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This service Ui
aims to improve
the mental health
and wellbeing of
individuals,
families and
young people in the
community of
Wandsworth.

Are you experiencing?

e Any mental health issue such as
depression or feeling stressed, worried
and struggling to cope

o Bereavement
e Parenting issues and concerns

e Going through financial hardship and
finding it difficult to buy essential items
such as food

e Housing issues
e Relationship breakdown
e Feeling socially isolated

¢ Need some information or guidance about
community organisations.

e The impact of coronavirus.
e Anything else that is worrying you ...

Wandsworth WellFamily Service.

We provide 1:1 telephone sessions, with a view to
offer Face2Face sessions in a GP setting when it is
safe to do so. The support includes an assessment,
support fo access other community and specialist
services, provision of information, and
personalised emotional and recovery support over
6 sessions.

We also offer single or extended sessions for
Wandsworth Foodbank guests by telephone, until
it is possible to offer face-to-face support.

How to book an appointment with
us:

Ask your GP, Foodbank staff, a
health professional or you can book
an appointment yourself by
contacting us directly.

Feedback from Service Users:

“Coming to see a friendly face-
knowing you’re not on you own,
non-judgemental approach.”
“Great help and | think it will help
other family’s talking about their
problems.”

“| felt really listened to and received
great support.”

“Being non-judgement, flexible,
friendly, informative, extremely
patient.”

“| liked the frequency & flexibility, it
was also important to see the same
person. Overall, very pleased.”




