Keeping Families Together

Address
East Hill Baptist Church
182 East Hill
London
SwW18 2HD

Opening times

Monday 10am to 2pm
Tuesday Closed

Wednesday 10am to 2pm
Thursday 10am to 2pm
Friday 10am to 2pm
Saturday 11am to 2pm appointments only

Sunday Closed

Contact Dee
Contact Number 07904905892
Email address deekeepingfamilestogether.co.uk




Who we are

Keeping Families Together is a charity based in Wandsworth,
London which provides a community and a safe environment to
help young people detach themselves from gang culture and to
help keep them in education.

We also offer support for parents including training, workshops
and administration to alleviate loneliness and help families stay
together during difficult times, including families under
Wandsworth social services.

Keeping Families Together was founded by Deepika Makwana
(Dee), a single parent who has herself experienced the
challenges in bringing up of her own teenager.

We are built on Christian valves, but we work with everyone in
the community regardless of their religion.

We support young people that are about to be excluded from
school, including children with autism who may lack the
additional support they need. Referrals can be made by the
parents, a teacher, social services or other charities.

We go into schools in the borough of Wandsworth and carry out
group or one-on-one sessions, listening to why these young
people are having behaviour problems and to find the underlining
causes. We then work together with the children, school, parents
and social services if they are involved, to provide alternative
solutions before exclusion.

This can include determining what triggers a child’s particular
behaviour and finding solutions to help them deal with these
triggers. We discuss the importance of education, and also look
at the school targets and the young person’s own targets, which
helps them and improve their situation.




We also discuss hobbies, football, basketball and what they do
after school and how to deal with conflict.
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We are built on Christian valves, but we work with everyone in
the community regardless of their religion.

We provide help to families that are on the Wandsworth social
services system, for both child protection and child in need
meetings that take place at Wandsworth council. We work closely
with social services, schools and other professionals including
parents, to move the family forward and reduce the risk of social
services removing the child. We take self-referrals from parents
as well as Children Social Services and other charities. This is an
early intervention project. The earlier we receive the referral, the
better chance in support the family to the best of our ability.



For children, including runaway children and those associated

with gang culture, we support them through their toughest times,
by listening to their concerns, and building their self-esteem and
confidence. Our one-on-one sessions are also connected to our

Youth Café.
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For parents, we support in understanding section 47
assessments and why that assessment is carried out. We also
explain section 20, how it works and what is expected from the
family and the young person before social services removing the
child. We also provide either one-on-one, or group sessions of
parenting classes. We focus on the positive things with the
families and young people, and address the things that need to
be improved. We work closely with the families to make these
improvementsWe support parents that are going through the
private family court system and in filing out c100 child
arrangement forms. We also provide statements for Family
Courts and write statements for Family Courts.For this particular
support we ask for donations which help support the youth cafe.

At any time, if we are concerned about a child’s welfare, we will
report it to the relevant organisation such as social services, or
talk to the safeguarding officer.



We also support young people and parents who are struggling
with mental health issues.

Youth Café photos

Feedback from service users and professionals
From parents

“Thank you Dee for supporting me and the family through our journey as | was
unable to see my children with you help me and my family are back together
now. The continued support in mediation with the Pastor and yourself has kept
my family together.” Andrew

“Thank you to keeping families together they have supported me in seeing my
children and have helped me with my parenting skills to improve and
supported me through Family Court. | would recommend this service to all my
friends that need the support.” Carly

From Young people

“Thank you to Dee and the volunteers that supported me through the toughest
years of my life and helping me move away from gangs. | am now 17 years
old and working towards the career.” Rachel

“Being young | was caught with the riots and was sentenced to a few
months in young offender’s institute. After being released | was
supported by keeping families together with getting me back on my feet
and | am now running my own business in DIY.”

Jonathan




From schools and professionals

“Our Academy were introduced with the aforementioned organisation during
the last academic year. They have provided vital support/intervention to our
students who are most at risk of permanent exclusion. These students are
often hard to get through to and have often proven difficult to engage in full
time education. This is often due to, in the majority of cases, parents not
having the means to support them in their home environment.

Although in the infancy of our partnership, we have already witnessed success
and have been able to take students off our Pastoral Support Programme — a
measure that we put in place prior to exclusion. This has allowed them to
resume their academic journey with new perspective and purpose. Students
that have gone through the programme are thriving. This is with much thanks
to Pastor Ray Poutney (Chairman) and Miss Deepika Makwana (Founder).”
Mr Larry Davis Deputy Head Southfields Academy

“I have worked with Deepika Makwana and very difficult and challenging case.
Ms Makwana has provided a family on a Child Protection Plan with a variety of
support. This has included one to one emotional support for the parent and
young child and the has benefitted from youth club activities held weekly at the
church. Ms Makwana in her role as Family Support worker has been
extremely effective and has worked very closely with me in safeguarding the
children. Ms Makwana has been a key member of the professional network
and has worked closely to ensure that the children are safe and that concerns
are communicated to the professional network. Because of the support that
Ms Makwana has provided to this very vulnerable family who has had a long-
term involvement with social services the mother is now engaging with
therapeutic work to address childhood and parenting issues and the children
are much better supported and | have a better understanding of the needs of
the family members. Ms Makwana intends to establish parenting group for
vulnerable parents and it is my opinion that this service is much needed and |
feel the support that parents can receive from such group will be invaluable.”
Tessa Social worker CIN Adolescent Team Wandsworth
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About the Founder

- My name is Deepika Makwana, but most people
call me Dee. | am a single parent with two
children both under the age of 18 years old.

From life experiences and bringing up young
people in this society, | know it can be very
challenging for most single parents. | totally
understand how you all are feeling. As a single mum that works
with young people that are affiliated with gangs or some kind of
drug activity, it can be disheartening to see that you are unable to
help your children.

But there is a way forward. | know this from my own experiences
in bringing up a teenager who was deep in gang affiliation. It was
very difficult, but I managed to pull my child through the peer
pressure and away from the wrong crowds. This was an
incredibly difficult time and | did everything in my power as
mother to help and support my teenager.

It was this experience which made me realise that more families
in Wandsworth needed support, advice, guidance, and a caring
community who could help them through these difficult times. So
in keeping Families Together | set up two projects: Keeping
Families Together support project and Keeping Young People in
Schools projects. Most of the referrals can be done by the
parents, but we also take referrals from Children Social Services
and Family Support Workers.

The overall aim of my charity is to create a community and a safe
environment, in order to help young people detach themselves
from gang culture, help keep them in education, and to make
every effort to ensure children stay with their families when they
are on Children’s Social Services.




| believe all young people need chances and their parents need
support to help them move forward in a positive way. It takes a
community to raise a child and | believe we are helping to really
build this community in many different ways.

C

Friday Night Youth Café 2014-2015
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Working in partnership with WOW MUMS.

Senia is a Business Economist with a BA
Degree with Hons in Marketing, International
Trading and Political Economy and has a Posts
Graduate Certificate in Social Science.She has
initiated the setting up of Falcon Estate RA in
2006.

She is a Christ Church School Governor since
2005 and has set up the school’s PTA and
helped start the Secret Garden project through
networking with the school, RHS and her RA.

Senia is the founder and Chair of the Women of Wandsworth and
the founder and CEO of URBIS Business Consultancy.

Senia has always been involved in supporting children with
disabilities and SEN. She was Chair of Wandsworth Contact a
Family Steering Committee since 2007- 2017.

In 2009 she was one of the initiators who have founded a forum
for families with disabled children and became Vice Chair of
Positive Parent Action group, giving parents of disabled children
a voice and confident advocacy for their children’s rights. Senia is
a member of Great Ormond Street Trust.

Senia was a Katherine Low Settlement Trustee and a President
of Battersea Rotary Club, as well as the Rotary International
Assistant Governor for London. Senia worked as a London
Ambassador during London Olympic games 2012 and is now an
UN and Commonwealth Peace Envoy for NGO.




Working in partnership with Fun Soccer School

We work in partnership with Fun Soccer School, which aims to
build bridges with young people from across Wandsworth to help
reduce gang issues. It’s also a place where young people can
develop their football skills and play football for fun and possible
move on to play for the Grassroots FA under 18’s teams.
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Please contact Dennis on 07946731463 for further information.




Keeping Families Together Support Service

1. We take self-referrals from parents as well as Children social
services and other charities.

2. We support young people through their toughest times by listening to
their concerns, building their self-esteem and confidence.

3. We support families that are on the Wandsworth Social services
system and they need support at a child protection or a Child in Need
meetings that take place at Wandsworth council. We Work closely with
social services, schools and other professionals including parents to
move the family forward before removing the child.

4. We support families in understanding section 47 assessments and
why that assessment is carried out and what is a section 20 and how it
works and what is expected from the family and the young person
before social services removing the child.

5. An early intervention project the early we receive the referral the
better chance in support the family to the best of our ability.

6. Provide one on one session for young people and they are able to
attend a youth cafe that is attached to the project.

7. We will be starting in September 20 to provide either one on one or
group sessions of parenting classes.

8. We focus on the positive things with the families and young people
and we address the things that need to be improved and make
suggestions on how things can be improved. Working together to make
these improvements.

9. We also support parents that are going through the private family
court system. We support parents in filing out c100 child arrangement
forms and provide statements for Family Courts. For this particular
support we ask for donations which help support the youth cafe.

10. We write reports for family courts if requested.

11. the most important thing that we always mention to our families or
young people if we are concerned then we will have to report it to the
relevant organisation such as social services or talk to the
safeguarding officer.

12. We support young people and parents that have some kind of
mental health.

13. We provide family support and this project is run by volunteers.




Keeping Young people in Schools

1. A referral can be made by the parent or teachers or social
services or other charities.

2. We support young people that are on their last chances at
school and are about to be excluded from school.

3. We go into schools in the borough of Wandsworth and carry
out group sessions or one on one sessions to listening to why the
young people are having behaviour problems in schools and to
find the underlining problems and work together with the school,
parents and possible social services if they are involved.

4. We work with autistic young people that are about to be
excluded from school and we support the school to provide
alternative solutions before excluded the young person such as
what are the triggers and how the young person can deal with
these triggers by providing solutions.

5. We look at the school targets as well as the young person’s
own targets which helps them improve their situation and we talk
about things such as hobbies, football, basketball and what they
do after school and how to deal with conflict.

6. We provide family support and this project is run by volunteers.

Photos Youth Café that runs every Thursdays from 4pm to 5.30pm 2017-
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Wednesday Night Football the most popular 2008-2016

Wednesday night football was the most popular amongst our
young people that were caught up with gang affiliation and young
offenders only that attended this session. The young people that
attended were from different postcode areas. We also provide
one on one support for young offenders and ex-offenders and
their families.

Photos Wednesday Night Football 2016

Once they were on the football pitch they respected each other
and played football together in safe place with boundaries with
our volunteers.

Due to funding unavailable funds our Wednesdays night football
is on hold and we working in partnership with Furzedown Youth
Centre to restart football soon. Further details will be released in
the coming few months.




Counselling Sessions

We provide counselling services for children and their families, all
of which is run by volunteers. Our counsellors include:

Reeta Minhas-Judd — Life Coach
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Reeta’s one-to-one and group counselling sessions are focused
on helping young people in Wandsworth to understand their
thoughts, feelings and behaviour with a more positive outlook. In
particular, she encourage them to focus on their own wellbeing
and self-worth, and will coach them to develop coping strategies
to work through negative thoughts and emotions, and guide them
in order to achieve a more positive mindset. Reeta believes that
‘If you change your mindset, you can achieve anything’.

Pastor Ray Pountney

Ray is the Senior Pastor of East Hill Baptist Church and is a
gualified Church Pastor M.Div. B.Ed counsellor. Ray is available
to support young people and their families through difficult times,
ranging from challenges in education, through to mental health
issues, grief counselling and substance abuse. Ray is responsive
to those who are in need and are reaching out for help by having
an open door policy that does not turn anyone away. He also
runs seminars and group sessions — underpinned by Christian
values - with those who are willing to engage in these further
support sessions.




Working in partnership with
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