
Randall Close resource centre

Randall Close resource centre is a lively, inviting place where people with physical disabilities 
can meet friends, have fun and achieve things together. We are based in a single-storey 
building which is fully accessible and equipped for specialist support. We have many activity 
rooms and a wide range of facilities. The centre is open Monday-Friday from 9am to 5pm.

Randall Close is in Battersea, not far from Battersea Park. Shops and other amenities are close 
by, and Clapham Junction railway station is within easy reach.

Address:
Randall Close resource centre
2 Randall Close
Battersea
London
SW11 3TG

  020 7223 0422 
  randall@lcdisability.org
 www.lcdisability.org/randallclose

Service manager: 
William Gallagher

Activities
At our centre you’ll have the chance 
to enjoy all sorts of activities – we aim 
to make sure there is something for 
everyone. We always ask people what 
they want to do, and then we try our 
best to make it happen. 

We offer many activities at the centre, 
including art, music, reading, cookery, 
discussion groups and social events. 



We also partner other local organisations 
to work on projects that benefit disabled 
people and the wider community. Recently 
we have worked with the fire service, a 
local primary school and Wandsworth 
council.

Our team
Together we have many years’ experience 
of supporting people. Before we employ 
someone, we make sure they share our 
values and are reliable and trustworthy. We 
also make sure they are warm and friendly 
people – people that we would like to have 
as our friends. And all of our team members 
are screened by the Criminal Records Bureau 
before they start to work with us.

 
Our team is made up of men and women, 
of different ages. Our service manager is 
supported by experienced team leaders. 

Our team receives regular training to make 
sure we always provide the highest quality 
service. 

We will regularly get in touch with you to 
check you are happy with how we support 
you.
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Our facilities are fully accessible, including 
toilets and bathrooms and our kitchen. 

We have an IT room with new computers 
and internet access, an arts and craft 
room, a hairdressing room and a choice of 
meeting rooms. 

There is also a garden with seating and 
sheltered sunny spots..

We love to organise trips out locally 
and further afield. Group members 
suggest new places to visit, which 
means we offer a real variety of trips.

Our outings recently have included 
visits to museums, churches, local 
schools, pubs, shops and parks. 

Facilities

Trips out

Our clients enjoy the support of a fantastic 
team of trained volunteers. They help in so 
many ways - from assisting with cooking and 
arranging transport to simply being there for 
a chat.

Volunteers



A tasty lunch can be bought at the 
centre. Everyone is very welcome to make 
suggestions for our menu and we always 
offer a choice including hot food, snacks 
and sandwiches. We cater for vegetarian 
and other dietary requirements too.

At the centre you can enjoy a range of 
visiting services, including:

•	 Opticians

•	 Chiropodist

For some services an additional cost may be 
charged – please ask a member of our team 
for more details. 

Other services

Access and 
transport
Our centre is fully accessible and 
equipped with access aids including 
hoists and ramps. 

We have four minibuses, which we use 
to pick up and drop off people who 
use the centre. They are also used for 
day trips. Our manager will be happy 
to provide more information about 
transport options.
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Dining
We provide care and support to thousands 
of people at more than 200 UK locations - so 
you can trust us to know what we’re doing!

As a charity, we always listen to what people 
want, and we set up support services around 
what they tell us.

Why choose us?

The cost of your support package will vary 
according to what you want. Once we have 
discussed this with you we will provide a full 
breakdown of how we can support you and 
what it will cost. 

We provide support to people who receive 
direct payments, or personal or individual 
budgets from local councils. We can advise 
you about these options when you get in 
touch.

Paying for your  
support



When are we open?

We are open Monday to Friday, from 
9am to 5pm. 

Who uses the activity centre?

Our clients are a mix of men and 
women aged 18 years upwards, with 
physical disabilities.

Basic  
information

We would love to hear from you, whether you’d like to:

o	 Find out more about our activity centre

o	 Meet us (with your family and friends if you prefer)

o	 Be part of our team

 
Service manager: William Gallagher

 
      020 7223 0422

       randall@lcdisability.org

  www.lcdisability.org/randallclose

  

Get in touch
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Get involved

There are a number of ways that you can get involved in supporting 
either our activity centre clients or the work of Leonard Cheshire 
Disability: 

Volunteering

Our activity centre has a number of volunteers who provide invaluable 
support to the people by driving, befriending, escorting, helping with 
activities, fundraising and more.

If you are interested in volunteering, please contact:

Volunteer coordinator: Ann Dawson

  020 7223 0350

  randall@lcdisability.org

Campaigning

We campaign with people with disabilities both locally and nationally 
on a number of issues that they tell us are important, including:

• making sure businesses, shops and services are more accessible

• ensuring that the government treats disabled people fairly

Email campaigning@lcdisability.org to find out how you can get 
involved or visit our website. 

Fundraising

We rely on raising money to support people in lots of ways both in 
the UK and around the world. You can help us to continue to support 
people and make a real difference to someone’s life by making a 
donation or taking part in a sponsored event to raise money.

Email supporterservices@lcdisability.org to find out how you can get 
involved or visit our website.

* The information in this leaflet is available in other formats. Please 	
   contact us for further details.
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