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Introduction 

This policy has been designed to promote greater independence and ability for children/young
people who have special educational needs and/or disabilities, who may need additional support
when travelling to and from school. By promoting independence of children and young people with
SEND, it empowers them to become integrated into mainstream society as soon as possible and
helps them on their journey towards adulthood. 

Wandsworth’s SEND Travel Assistance policy sets out the criteria under which travel assistance
support may be offered to enable children to attend school. Only Wandsworth Borough residents
who are within the compulsory school age of 5-16 can apply. Residents from other boroughs
attending Wandsworth schools should apply to the Local Authority where they normally live. 

This policy replaces any previous policies and aims to develop more flexible approaches to
providing travel assistance and to emphasise the benefits of enabling young people to become
more independent. 

In line with the government guidelines, this document will be reviewed every three years as a
minimum, but this may be brought forward if there are changes to legislation or Department for
Education (DfE) guidance. Any exceptions to this policy would need to be considered on their
merits. 
This policy has been developed in accordance with the DfE Home to School Travel and Transport
guidance. Home-to-school travel and transport - GOV.UK (www.gov.uk)

Definitions
 
The Children and Families Act 2014 states that a child or young person has special educational
needs (SEND) if he or she has a learning difficulty or disability which calls for special educational
provision to be made for him or her.

A pupil with special educational needs for the purposes of this policy is a child/young person who is
the subject of an Education, Health and Care Plan (EHCP) or who is placed at a special school/
specialist resourced provision in a mainstream school under emergency arrangements (an
Assessment Placement). 

An EHCP is a legal document which describes a child or young person’s (aged 0 – 25 years) special
educational needs, the support they need, and the outcomes they would like to achieve.

The LA recognises that pupils with an EHCP can face a range of challenges and may have difficulty
in making their own way to school. Some may have a particular special educational need that
requires them to travel to school outside the borough. However, having an EHCP does not
guarantee entitlement to Travel Assistance.
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General Approach and Guiding Principles

As a rule, the Council considers that the majority of children and young people will be able to travel
to and from school by walking, taking free public transport or cycling accompanied by an adult
dependent on age / stage of development.

Parents and carers have a legal responsibility to ensure that their child/young person attends
school and are expected to take their children to school themselves wherever possible. Many
families have complex childcare and employment patterns. 

It is not within the framework of this policy to provide Travel Assistance simply because the
complexity of these arrangements makes it challenging for parents or carers to take their child to
school. However, this policy sets out the Travel Assistance available in cases where a child or young
person cannot be reasonably expected to travel to and from school safely on account of their
special educational needs/disability.

Key guiding principles 

This policy has assumed three key principles for SEND Travel Assistance: 

1.Ability not disability
2.Safety and reasonable comfort
3.Cost effectiveness and sustainability

About ability not disability – Children and young people with special educational needs should be
travelling wherever possible with or in a similar manner to their peers. Their travelling from home to
school should be supporting their independence and be enabling rather than disabling. Therefore,
the aim is to provide Travel Assistance that promotes independence and preparation for
adulthood. 

In safety and reasonable comfort – Children and young people should be able to travel to school in
a safe and reasonably comfortable way whether they are walking, taking public transport, or being
taken by an adult. 

Where the Council is providing a particular type of Travel Assistance solution e.g. a school             
bus, pupils should travel in appropriate vehicles, which are punctual, with appropriately               
trained staff and equipment, and work effectively with the school, parents/carers, young        
people, and transport providers.
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As cost effective and sustainable as possible – Means not only making sure school Travel Assistance
is focussed on those who need it most, but that it is provided in the most cost-effective and
sustainable way; that we use the most sustainable form of assistance in relation to the child/young
person’s individual needs; that expenditure and trends are monitored to make sure spending is within
budget as a means of ensuring efficient use of local resources.

Eligibility 

Not all children and young people with SEND or with an EHCP are eligible for Travel Assistance from
home to/school and vice versa, it will depend on the severity of their need/s and walking distance will
also be taken into consideration.
The Council will only consider applications for children and young people with SEND under the
following circumstances: 

Wandsworth issued Education, Health and Care Plan (EHCP) or who have an Assessment
Placement in one of the borough’s specialist provisions.

Aged 5-16 with severe physical and learning disabilities.

The statutory walking distance is beyond 2 miles (if below the age of 8); or beyond 3 miles (if
aged between 8 and 16).

Health and safety of a child in relation to their special educational needs. 

The need for specialist transport assistance due to medical needs.

The nearest qualifying school that provides education appropriate to the age, ability and
aptitude of the child, and any SEND that the child may have.
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Applications 

The following will be reviewed when considering an application for Travel Assistance:

The age of the child/young person

The nature of the child/young person’s special educational needs/disabilities

The walking distance from home to/from school 

The health and safety of the child/young person on the route to and from school.

The availability of placements in the nearest suitable school for the child/young person. 

The most sustainable and cost-efficient type of travel assistance 

Eligibility for Independent Travel Training 

Each application will be assessed on individual needs to identify the appropriate form of Travel
Assistance if deemed to be required. Consideration will be given to whether a child/young person
can reasonably walk to school or use public transport under the offer of free transport by Transport
for London (TfL), with a responsible adult if necessary.

Provision of evidence 

Further evidence may be required to support your application, such evidence could include:

Evidence of a parent/carer’s disability/health need, such as a letter from the GP stating why their
disability/health condition prohibits them from taking their child/young person to and from
school.

A letter from the child/young person’s GP may be requested as evidence that the child/young
person cannot travel independently.

A letter from the child/young person’s school or GP as evidence that the child/young person
requires a passenger assistant, if this is indicated on the application form. (For ages over 12)
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Types of Travel Assistance

Once agreed that the child/young person is eligible for Travel Assistance, the Council will carefully
consider which form is most suitable. 

This decision will be based on the identified needs of the individual child/young person.  Priority will
always be given to solutions that reduce reliance upon Council services, empower parents, and
develop independence. The Council will always explore with parents/carers as a starting point, the
offer of a Travel Assistance Budget (TAB) or for young people attending secondary school,
Independent Travel Training.

Travel Assistance will not be recorded in the EHCP except in circumstances where the pupil is
working towards a specific outcome, for instance being able to travel independently, in which case
the outcome and related support will be written into section E. 

Travel Assistance Budget (TAB): 
TABs are to support families to take their children to school, reduce journey times, and/or to
support the independence of the young person and enable them to become independent
travellers. It also gives parents/carers the flexibility to choose the mode of transport that suits their
prevailing circumstances as the budget allows them to switch from one mode of transport to
another.

This budget can be spent in any way seen fit to enable the child/young person to get to school,
keeping flexibility and control within the family.

Payments are split throughout the financial year and the budget is paid at regular intervals.
If a parent/carer receives a TAB, it is their duty to use that payment to arrange for their
child/young person to get to and from school every school day. It is a parents/carer’s responsibility
to ensure that travel provided is safe and accessible, and that school attendance is maintained. 

The Council will consider any package or option proposed by a parent or group of parents/carers
that enables parents to take full or partial responsibility for travel arrangements for an eligible
child/young person. The budget can be individually tailored to each family’s circumstances.



Independent Travel Training (ITT): 
Travel training is available for secondary-aged and college-aged students who have been assessed
as being ready and able to begin learning to travel to and from school independently. 

The skills learned can help young people to independently access education, training, employment,
social and leisure opportunities that they were not previously able to, without support.

Travel training will be delivered on a 1:1 basis and some aspects of the training might be undertaken
with a small group, but there will always be an individual focus on enabling the young people to
develop independence on their own route between home and school.

The criteria for successful completion of the training are based on an agreed rigorous training
programme, and assessment process undertaken by a qualified Travel Trainer. If the young person is
not deemed to be ready for Travel Training, the existing travel assistance will continue, and this will be
kept under review.

Factors taken into consideration when transport is required:
The Council will take into consideration the following factors when assessing a request for travel
assistance through a bus/taxi or other direct provision:

Parent/carer’s disability/health need which would make it impossible or unreasonably difficult for
the parent/carer to take the child/young person to school and from school. (Please provide
evidence of disability/health needs).

The severity of the child/young person’s special educational needs/disability – especially where
there are complex physical disability/medical needs which might make it impossible or
unreasonably difficult for the child/young person to walk or use public transport to get to/from
school, where the child/ young person presents a danger to him/herself or others.

Distance/travel time to a site of educational provision, where the Council has been unable to
offer a more local provision.

Transport (bus/taxi):
Where assessed as being required, the Council may transport children/ young people on a private
bus.These buses will be specially adapted to meet the needs of those travelling on them. The  
Council may transport pupils in separate taxis based on the assessed needs of the child or young
person.

Parent/carers must expect their child/young person to travel with other children wherever
appropriate to do so either in a shared taxi or MPV. Each child/young person should have                         
a safe and reasonably comfortable journey.
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Where transport vehicles are provided, these will be either Council vehicles and drivers or those
provided by a suitably qualified, registered commercial provider working to contractual standards
set by the Council. Vehicles will conform with current legislation and additionally with the Council’s
contract specification where this is higher or more detailed than legislation. All staff involved in the
provision of transport for pupils with EHCPs will be subject to the appropriate safety checks. While
bus drivers are not included in the Home Office guidance for automatic police checking, the
Council will ensure such checks are carried out for bus / taxi drivers and escorts. 

Parent/carer’s responsibilities: 
Where children/young people allocated a seat within a vehicle (Bus/Taxi) parent/carer must
ensure that pupils are ready for collection at the appointed time. 

Waiting time for buses will be limited to 3 minutes. Thereafter parent/carer will have responsibility
for ensuring that the pupil attends school. In the event that a parent/carer is not at home to receive
a pupil, the vehicle will take all other passengers home and then return to the original address. 

If the parent/carer is still available, the pupil will be taken to the Oakdene, Residential Short Break
Unit in Tooting, for collection by the parent/carer.

Routing: 
Routing is based on the geographical location of the child/young person in the vehicle. Due to
amendments, weather and road conditions, journey times can be subject to increases. The journey
should be, where possible, stress free in order to arrive at the destination ready to learn.

In line with the DfE guidance,travel times of 45 minutes for primary-aged and 75 minutes for
secondary-aged children, are considered when routing. 

There may be exceptional circumstances out of our control, where children may be on the vehicle
for a longer period of time. These times may not apply to children travelling to out of borough
schools, where distances and frequency of journeys vary. The timing for pick up and drop off will be
specified by the contractors. 

Routes will be reviewed regularly to consider changes in needs and environmental pressures, for
example changes to road layouts. Routes and modes of transport will be reviewed every summer in
preparation for the new school year. 

Passenger Assistants: 
Passenger Assistants, PAs, will not automatically be provided in every vehicle; it will only be where      
it is deemed necessary for the care of children or young people and/or the safe operation of
vehicles. This will be determined at the point the request for Travel Assistance is made and
reviewed annually. 

PAs are provided for all buses used to transport children with EHCPs. Provision of a PA                         
at any one time does not guarantee that this will be an ongoing arrangement. 
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Medication

Transport staff are responsible for the health and safety of pupils in their care, but do not
administer any form of medication while in transit to and from school. If parents/carers believe it is
unsafe for their child/young person to travel on transport without medication being administered,
then we may be unable to assist. 

The Council’s procedure is that emergency services will be called to deal with emergencies and
parents/carers will be informed. It is for parents/carers to decide if they wish for their child/young
person to be transported under these circumstances.

In cases where there are complex medical needs, the Council will seek to provide appropriate
support, by offering a Travel Assistance Budget. This will help the parent/carer make alternative
arrangements, that they deem safe.

Challenging behaviour

Pupils may experience difficulty regulating their emotions when travelling. Wandsworth Council
takes challenging behaviour in transport seriously. We will work with schools, parents/carers and
contractors to minimise potential issues. However, when the behaviour affects the safety of or
causes injury, to anyone within the vehicle surrounding area, including staff, the offer may be
withdrawn and alternative arrangements considered. 

When an allegation of unacceptable behaviour is received from a parent/ carer, school or
contractor, an investigation will be undertaken. Written statements will be requested from the
driver, and/or passenger assistant.  The school and other parents/carers with children travelling in
the same vehicle, may also be consulted.

Transport services will be temporarily withdrawn until the investigation is completed,
Parents/carers will be responsible for ensuring the child/young person attends school or college
during the exclusion period. The Council will not be failing in its statutory duty to provide transport.
As a result of behaviour issues, it has no choice but to suspend or remove the transport provision.

In the event that transport is withdrawn permanently, parents/ carers will be offered a Travel
Assistance Budget (TAB) to help cover the cost of transporting their children to school
independently.



Stage
  

   Incident
  

Outcome
  

Monitoring of challenging
behaviour 

  

   
  1
  

   
  First Incident

  

   
  Phone/written warning- (Incidents

  will be monitored)
  

   
  10

  working days from 1st
reported incident

  

   
  2
  

   
  Second
Incident

  

   
  Phone/written

  warning/temporarily withdrawal of transport
(Incidents will be monitored)

   
  

   
  10

  working days from 2nd
reported incident

  

   
  3
  

   
  Third Incident

  

   
  Phone/written letter,

  permanently withdraw transport and offer a
Travel Assistance Budget, (TAB)

  (Incidents will be monitored)
  

   
  10

  working days 
  

   
  N/A

  

   
  Physical

Abuse (at any
stage)

  

   
  Instantly withdraw transport

  services, until a full investigation has been
completed, including written

  statements
  

   
  Instant

  

Wandsworth Council expects all pupils on transport to follow these guidelines:

Follow instructions from the driver/passenger assistant
Remain seated at all times
Wear their seat belt at all times

The procedure when challenging behaviour incidents occur is set out below:
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Wandsworth Council expects pupils not to: 

Spit/fight
Abscond from the vehicle
Speak offensively to the crew (driver and passenger assistant), other passengers, any other
members of the public, while in/around the vehicle
Behave in a manner which may present a danger to themselves or other passengers
Behave in a way that could result in damage or demonstrate disrespect to the vehicle itself
Exhibit behaviour of a sexual nature

Eating, drinking and smoking will also not be permitted. Drinking water may, however, be permitted
during hot weather or if a pupil is unwell.

Leaving school early 
 
If there is an event where the child is sick or needs to leave school early due to appointments or
behaviour, it will be the responsibility of the parent/carer to collect them from school or college.

 

Travel Assistance Review 

Travel Assistance is reviewed frequently, and families may be offered an alternative form of Travel
Assistance. This will depend on the needs of the child/children and space available in transport.

 

Changing the mode

If families want to change the mode of Travel Assistance, a request should be sent to the Travel
Assistance Team, with the reasons and/or evidence supporting the change. It will be reviewed at the
SEND Travel Assistance panel.
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The Statutory Duty 

Section 208(B) of the Education Act 1996 requires a Local Authority to decide whether it needs
to make arrangements for provision of Travel Assistance for pupils with an EHCP. If a Local
Authority decides that this is necessary, then it must decide what form of Travel Assistance is
suitable and organise it free of charge.

Children with an ECHP may be provided with Travel Assistance dependent on the nature and
level of their SEND. This applies to children and young people in both mainstream and special
schools.

Attendance at a special school does not automatically entitle a pupil to Travel Assistance. LAs
must consider each pupil’s particular circumstances on their merits even if they fall outside the
scope of the LA’s published policy and take account of any representations made to them.

The Council has variable statutory duties to provide Travel Assistance to and from school
according to the child’s age.

0-4 Years -The Council has no statutory duty to provide Travel Assistance to this age
group. (If children turn 5 within the autumn term, the council may use its discretion to
approve travel assistance taking into account the family and child’s
needs/circumstances.)

5-16 Years -The Council has a statutory duty to organise Travel Assistance for eligible
children free of charge, to help them attend school, only where there is no other suitable
provision available. 

16-19 Years - The Council has a statutory duty to provide a policy, outlining provision of
transport and financial assistance. The Council does not have a statutory duty to provide
Travel Assistance, but they do have discretionary powers to provide such transport, but only
in exceptional circumstances.

Children under 5

There is no statutory entitlement to Travel Assistance for children under 5. Children who have
been placed in a specialist education placement in order to meet the child’s identified outcomes,
it is expected that parent/carers will have sole responsibility for transport arrangements to and
from school. 
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Post 16 

The Council has no specific duty to arrange transport arrangements for young people of sixth form
age, even if they have an EHCP.

The Council encourages most learners of this age to use public transport and travel independently
because of the beneficial effects this will have on the young person’s development. Please refer to
the post 16 policy for further information, which can be found on the SEND Travel Assistance
webpage below.

https://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/family.page?familychannel=2-11

Parental Preference 

Where a placement is at a particular school/college further from the child/young person’s home
because of parental preference, rather than at a suitable alternative proposed by the LA, then the
parents/carers will be responsible for travel arrangements to and from the school/college. 

This is in line with the Code of Practice which states: “The parents’ preferred school may be further
away from the child’s home than another school which is appropriate to the child’s needs. In such a
case it would be open to the LA to name the nearest school, because it would be incompatible with
the efficient use of resources. It would also be open to the LA to name the school preferred by the
child’s parents, so long as parents met the transport costs.” 

Residential and Out of Borough

The free and concessionary transport provision provided through Transport for London is available
throughout the Greater London Area, and those pupils attending an education institution within
Greater London will be expected to utilise the public transport network whenever possible. If the
Council has agreed to name an out-of- borough placement (including out of Greater London)
pupils will be subject to the same eligibility criteria referred to above and the same offer of Travel
Assistance will be offered.
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Eligible pupils attending residential schools as weekly boarders will be provided with Travel
Assistance at the beginning and end of each week.

Eligible pupils attending termly residential schools will be provided with Travel Assistance at the
beginning and end of each half term and for official weekend closures. This may also be in the form
of a TAB rather than direct transport provision.  

The Council has the discretion to consider exceptions from the policy.

Pupils with Temporary Mobility Problems

The Council will provide taxi transport in exceptional circumstances where a child/young person is
unable to walk or use public transport to travel to school for short-term medical reasons and no
alternative arrangements can reasonably be made by the parent. A decision on this type of request
will be made based on independent medical advice and is made by the Pupil Services section unless
the pupil has an EHCP

Appeals
 
Application decisions from the SEND Travel Assistance panel, will be communicated with
parents/carers by letter/email. If a parent/carer disagrees with the decision an online appeal is to be
lodged.

Appeals are administered in two stages:

Stage 1: The parent/carer has 20 working days from receipt of the Council’s offer to complete
the online appeal form for a review of the decision. 

Within 5 working days of the appeal form being received, the parent/carer will be sent confirmation
that their appeal has been received and is under review. 
Further evidence may be requested to support the appeal and there may be consultation with
relevant professionals. The appeal will be reviewed by a service manager, and a response will be sent
within 20 working days.
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Stage 2: If the parent/carer remains dissatisfied with the outcome of the Stage 1 appeal. They
should lodge an online stage 2 appeal within 20 working days of receiving the appeal decision. 

The 2nd Stage appeal will be reviewed by an independent panel, this will involve consideration of
evidence gathered and the reasons for the decision being made. The parent/carer does have the
right to attend to present their case verbally. The Travel Assistance team will inform the
parent/carer of the designated date / time and will offer them the option to attend.

A decision letter will be sent within 40 working days of the appeal being received. 

If you feel we have failed to comply with the procedural rules or if there are any other irregularities
in the way an appeal was handled, you have the right to refer the matter to the Local Government
Ombudsman.
All appeals can be completed via our website below.

https://fis.wandsworth.gov.uk/kb5/wandsworth/fsd/family.page?familychannel=2-11
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